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A National Science
Foundation scholar stfudies

human factors affecting the

supply chain environment.

r. $zalp Gzer, associate professor of operations management, was owarded a $280,000 Mational Science Foundation
GOAL grant to further his research on trust and trostworthiness and its impoct on moanageial decisions, pardiculary
those reloted to forecast information shoring and prcing management.

Grant Opportunifies for Acodemic Lioison with Industry — GOALL — is an NSF program that encourages university-industry
partnerships by providing funds or fellowshios to support an edectic mix of relafionships.

Dr. Szer, who has exdensive experience working with industial partners, such as Hewlett-Packard and Ericsson, received the
grant lost year and has been conducting research in this orea for about three yeaors. He hopes his research will help develop a
new model o design business confracts that include considerations of trust, non-pecuniary issues and
humean emations.

R L Ll LR L L e R LEE
-

TRUST IN FORECAST INFORMATION SHARING | "' In addiion, we show that frust and
cooperation ore affected mors by risk
By Dr. Ozalp Ocer, Yanchong Zheng and Dr. Kay-Yut Chen or vulnerability associated with frustfing = ‘/
© oetions than by uncartainty in the supgly m

We investigate the problem of a supplier scliciting pr- ' chain. To exploin and betier understand = —
vate forecost information from a manufacturer who hos + fhe behaviorol regularifies, we develop an analytical
an incentive fo inflate her forecast in o cosfless, norebind-  + Medsl fo incorporate frust in the game-thecrsfic mogs!
ing and non-veriflable communicafion known as “cheap . of cheap-talk communication. The new modsel accurately
tall.” We show that the only equilibrium, predicted by the  *  predicts human response to changes in the supply chain
standord game thecry, iz an uninformative eaullicium in -~ ° environment and gives a good fit of the dafa. Esfima-
which the manufaciurer's report i independent of har * fion of the model indicates significant levels of frust and

private forecest, and the supplier does not use the report | frustworininess. We identify and quaniify the behavioral

in moking a decision. However, resulis from human-subject | reason why cheap falk under wholesale-price contract
experiments sirongly reject this uninformative equilibrium, can be effective in forecast information sharing. We alzo
which assumes economic agents are s2ifish and care only . defermine that repeated inferactions enhance frust and
about pecuriany payoffs. We defermine that frust induces .« cooperation in forecast information sharing. We conclude
cooperation in forecast information sharing in the aiosence .« with a discussion on how trusting behavior afters a firm's
of reputation-loulding mechanisms and complex con- ! forecast management and contracting strategy. =&
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